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Update Contact info at National 

 

It is important for many reasons for members to maintain their updated contact info at the VFW National Headquarters, 

it helps with your Post/District/State to have your current mailing address, email & phone number. This is important for 

Election reports and Membership rosters at all levels of the VFW, ability to send official correspondence through the mail 

like awards, VFW magazine, official letters from all levels of the organization. Email address to send emails to notify 

members on important info and dates, and phone numbers to call members that may need assistance or perform buddy 

checks. Failure to maintain accurate contact info can cause the organization to waste money, time, and resources by 

sending the member things they do not get. Not to mention the Member not getting the info he/she may need.  

Follow These Instructions to verify/update your contact info for the National VFW 

1. Go to the National VFW website: https://www.vfw.org/  

2. Click on Login in the top right of the front page. 

 

3. You will be prompted to login; you can use your Troop ID through ID.me if you have one or use your email 
address and password.  
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4. Once you are logged in on the home page of “My VFW” you will click on the “Online Membership System 
(OMS)”. 

 

5. Once you click OMS it will bring you to your Personal info page, you then will click on “Personal Services” in 
the left menu. 

 

6. Under Personal Service you can fill out all your info by clicking on the designated categories, but to update 
your contact information click on “Contact Information”. 
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7. Here you can update your mailing address, email address, and phone number then click submit.  

8. After you click submit you will receive an email confirming the changes you made (assuming you provided an 
email). If you have any issues, you can contact the National Headquarters 1-833-VFW-VETS (1-833-839-8387) 
or email MSC@vfw.org. 
 


